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County of San Diego 
Revised: March 28, 2002 
Revised: May 9, 2003 

 
                                     

                                              CUSTODIAN                                                  Class No. 007031 
                                                                          SENIOR CUSTODIAN                                          Class No. 007030 

 
 
DEFINITION: 
 
Under general supervision, to maintain the cleanliness of an assigned work area; and to perform related work. 
 
 
DISTINGUISHING CHARACTERISTICS: 
 
Custodian:  Responsible for cleaning a small building or a specified area in a large building.  This class is 
distinguished from the next higher class, Senior Custodian, in that the latter has lead responsibility for the work of a 
group of custodians. 
 
Senior Custodian:  Responsible for the work of a group of custodians and is distinguished from the next higher class, 
Supervising Custodian, in that the former are responsible only for the work of one group of custodians on one shift, 
while a Supervising Custodian serves as the supervisor over an assigned facility and directs the work of several 
groups who may work on different shifts.  NOTE:  Senior Custodians assigned to the Sheriff’s Department may 
supervise and direct the work of inmates. 
 
 
EXAMPLES OF DUTIES: 
 
Dusts, mops, and finishes floors; vacuums and shampoos carpets; dusts and polishes furniture and woodwork; 
empties and cleans waste receptacles; washes windows, mirrors and walls; dusts books and bookshelves; polishes 
metal work; turns out lights, and locks doors and windows; cleans bathrooms, toilets, washbowls and urinals; cares 
for and maintains equipment and materials used in work; washes beds and sanitizes walls, doors and floors; cleans 
patient spills; cleans isolation rooms; arranges rooms for patient activities, auxiliary workers and others; and moves 
furniture. 
 
Senior Custodian:  All of the duties and including:  Trains and leads/supervises custodians in cleaning buildings and 
grounds; insures subordinates comply with job safety factors; assigns and inspects the work of custodians in an 
assigned area; keeps records of supplies; issues supplies to subordinates; makes recommendations to supervisors 
on work performance of subordinates; makes minor repairs and adjustments to office equipment and furniture; 
performs arithmetic calculations; assists with inventory control and ordering of needed supplies; communicates 
orally and in writing in the English language; gives information to the public; keeps records and time cards; and 
writes reports. 
 
  
MINIMUM QUALIFICATIONS: 
 
Thorough Knowledge of: 
 
− Materials methods and equipment used in custodial service. 
− Hazards, accident prevention and safety practices for custodial work. 
 
General Knowledge of: 
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− Basic principles of training and supervision. 
− Record keeping. 
 
− Security key systems. 
 
Skills and Abilities to: 
 
− Operate floor care scrubbing machine with minimal instruction. 
− Prepare cleaning materials including the selection of proper tools and cleaning agents. 
− Read and write simple messages; read signs, labels, work schedules, and simple instructions in English; and 

enter simple information on time cards and other records. 
− Perform basic arithmetic calculations, including percentages, fractions, and quantities. 
− Follow verbal and written instructions. 
− Read, write, and speak English. 
− Communicate in oral and written form in the English language. 
− Keep accurate records. 
− Maintain interpersonal relations with others. 
− Train and supervise subordinate staff. 
 
 
EDUCATION/EXPERIENCE: 
 
Education, training and/or experience which clearly demonstrate possession of the knowledge, skills and abilities 
stated above.  Examples of qualifying education/experience are: 
 
Custodian: 
 
At least one (1) year of paid, custodial experience in a commercial, institutional, public, hospital, detention, or 
laboratory facility.  Domestic housekeeping experience is not considered qualifying. 
 
Senior Custodian: 
 
1. At least two (2) years of paid, custodial experience as described above; AND, completion of safety training 

courses for compliance with all applicable health and safety regulations within six (6) months of hire; OR, 
 
2.  One (1) year of experience as a Custodian in the County of San Diego. 
 
 
SPECIAL NOTES, LICENSES, OR REQUIREMENTS: 
 
Notes: 
 
Completion of a Regional Occupational Program (ROP), or equivalent, in Commercial Cleaning is highly desirable, and 
may substitute for six (6) months of the required experience.   
 
Positions in the Sheriff's Department are found in locked detention facilities and supervise the work of jail trusty 
inmates.  Because of security needs, a polygraph examination and background investigation must be required prior to 
appointment to positions in the Sheriff's Department.  Felony convictions are disqualifying depending upon the 
number, severity and recency.  (California Labor Code 432.2). 
 
License: 
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A valid California Class C driver’s license is required at time of appointment, and must be maintained throughout 
employment. 
 
 
 
 
Working Conditions: 
 
May be exposed to caustic chemicals, decomposing bodies, contagious diseases, and occasionally, violent people; 
subject to interrupted work schedules in a hospital setting. 
 
Physical Requirements:  
 
Incumbents use physical strength and agility on a continual basis, including lifting objects frequently weighing up to 
50 pounds, and occasionally weighing up to 70 pounds. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


